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Abstract:

This study makes an original contribution to both of theory and practice through forming and validating the
ERP success model for accounting professionals only. In a little more detail, it provides empirical evidence
regarding Hunton's accounting value chain (2002). In addition, it discovers and proves effective use as the
most appropriate system-use concept so far. Moreover, it makes an effort to investigate outcomes of accounting
benefits perceived from ERP system, which related-studies are much further under-researched. Last but not
least, the research provides valuable implications for organization management on how they can successfully
manage accounting department as well as accounting professionals in an attempt to maximize ERP’s impacts
on organizational performance, which executives have paid much attention to for recent years but have not yet
found out the answer so far.
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1. Introduction

With respect to a boom in ERP-adopted business organizations, research in the ERP has also increased over the
past years. To acquire how the growth of publications about ERP is, the Google Scholar database is scanned for
the term “Enterprise Resource Planning” in the period 1990-2016. The results of this searching are summarized
in following bibliometric4 graph (see Figure 1.2). This graph reveals the growing interest in ERP over the past
26 years. Accordingly, ERP (although a little decrease) is still a prominent field in the research community,
with about 6000 search results on average in the 2009-2016 period (Google 2017).

Among ten topics above, ERP critical success factors (CSFs) has been the most prolific area in early ERP
research (Grabski, Leech, & Schmidt, 2011). The reason of this may be that ERP is very expensive, complex
system, impacts the entire organization, and if it fails, it seems likely to contribute to the failure of the firm itself
(J. Scott, 1999). Moreover, many adopting enterprises realize that the deployment of such systems is not as
effective as expected (E. T.G. Wang, Shih, Jiang, & Klein, 2008). Critical success factors (CSF) have thus
constituted few things that must go well to ensure success of an organization (Boynton & Zmud, 1984).

CSF is investigated to identify essential areas of concern and provides measures that would aid in managing
those areas (Boynton & Zmud, 1984). The CSF researches have typically addressed several different issues. In
most cases, typical CSF studies have consistently identified a set of core factors critical to the success of ERP
implementations including top management support, the implementation team, organization-wide commitment
to the system, and fit between the ERP systems and the firm (Finney & Corbett, 2007; Hong & Kim, 2002;
Murray & Coffin, 2001; Ross & Vitale, 2000; J. E. Scott & Vessey, 2000; Somers & Nelson, 2001; Somers &
Nelson, 2003; Stefanou, 2000). In other cases, some papers have found that firm size is also an important factor
related to ERP implementation success (Bernroider & Koch, 2001; Buonanno et al., 2005; Vincent A. Mabert et
al., 2003; Muscatello, 2003; Snider, da Silveira, & Balakrishnan, 2009).

Alternatively, rather than focusing on identifying the factors critical for success in implementing ERP system,
the few researchers are interested in building ERP success models as untypical CSF studies. For instance, H.-Y.
Lin, Hsu, and Ting (2006) develop an ERP success model upon the DelLone and McLean’s (1992, 2003)
information system success model. Lin et al.’s (2006) model relates the individual impact to balanced scorecard
measures (i.e., financial effectiveness, customer effectiveness, internal business effectiveness, and innovation
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and learning effectiveness). They demonstrate that the success of any ERP system may be predicted by
integration of the information system success model and balance scorecard constructs. Specifically, they
suggest that the adoption of balance scorecard criteria will allow firms to more easily assess impacts of the ERP
system is either positive or negative as well as to more effectively manage the ERP system implementation.

ERP CSFs research is crucial; however, quite mature for a certain period of time; therefore, a question is
whether there still have the interesting research opportunities for ERP researchers.

Drawing on recent relevant literature, Mukti and Rawani (2016) as well as Grabski et al. (2011) assert that there
exists a paucity of ERP success model research. Thus, this study is expected to increase insight regarding such
an area. Another reason of choosing ERP success model to study in place of investigating single critical success
factors is due to its advantages5. First, the ERP system causes complex and challenging tasks, and there are
many integrated factors influencing the level of success, therefore identifying primary factors running
organizational performance under a whole model is more appropriate. Second, the model forces researchers to
be explicit about the way the problem is perceived. Thus, there is less room for sloppy or confused thinking
when modeling. The act of systematically considering the impact of one variable on another forces researchers
to make their logic more consistent when thinking about a problem. Third, model is effective and efficient way
of organizing researchers’ knowledge about a problem of interest. Hypotheses investigated in model will
expand their knowledge about the phenomena. Finally, model provides a safe and economical way of testing
relationships as it allows simulating the effect of making a change in one variable on other variables without
actually making the change.

Finney and Corbett (2007) lament the fact that most of recent ERP CSF research (both typical and untypical
CSF type) has generally taken from a macro perspective or a view of multiple top managers, the perspectives of
key or single stakeholders are often missing. This proves that CSF research potentially still lies in either micro-
level or target-level approaches. Likewise, Grabski et al. (2011) suggest that ERP research has yet to
sufficiently investigate some issues such as how ERP influences stakeholders in accordance with stakeholders’
insights; or whether stakeholders’ performance can be effectively improved in organizations adopting ERP; or
even whether the perceptions of stakeholders on the ERP system can enhance the organizational performance of
adopting enterprises. To put it in other way, to comprehend positive impacts of the ERP system on stakeholders,
a question is whether there is a model guiding stakeholders how to adopt ERP successfully in order to
contribute to increasing organizational performance from stakeholders’ perspectives themselves.

2. Literature review
2.1.  Theories used in the ESMAP
D&M IS success model (DeLone & McLean, 1992)

This study chooses the D&M 1S success model (1992) as an underlying model of the ESMAP due to five
reasons as follows:

First, the D&M IS Success Model (1992) has enough important dimensions such as system quality, information
quality, user satisfaction, and individual and organizational performances used for ERP system success
measurement as mentioned previously (see Section 2.3.2).

Second, among the existing information system success models, the D&M success model (1992) is referred to
the most prominent one. Since its introduction in 1992, the D&M - success-model-related paper has become one
of the singly-most heavily cited articles in the literature on IS (Lowry, Karuga, & Richardson, 2007). The
model’s dimensions as well as the relations among them establish a board response from IS research
communities. (Petter et al., 2008; Urbach, Smolnik, & Riempp, 2009). Therefore, it constitutes one of the most
common IS theories. Furthermore, and the most important, not only out of its popularity in IS literature, the
D&M success model (2003) is also adopted in an extremely numerous studies relating to ERP topics, such as
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forming ERP success models (Chung, Skibniewski, Lucas Jr, & Kwak, 2008; Ifinedo, 2006; H.-Y. Lin et al.,
2006); and investigating the D&M success model’s constructs and their relations in ERP environment (Hsu et
al., 2015). In brief, the D&M IS success model (DeLone & McLean, 1992) is chosen because of its widespread
application in both IS in generally and ERP in particularly.

Third, the D&M IS success model (version 1992 instead of version 2003) supports to overcome target-setting
issue (see Section 1.3.3), which requires that both individual performance and organizational performance need
to appear as dependent variables in the ESMAP.

Forth, it allows its constructs to either be measured obligatorily at organizational level (organizational
performance) or be able to be measured reasonably at organizational level (system quality, information quality,
use, satisfaction and individual performance). This means that the D&M IS success model (1992) helps to
satisfy validity issue in designing the ESMAP.

Finally, adopting the D&M success model makes this study add more insights into filling cumulative tradition
in IS research, which is the most strenuous Keen’s (1980) challenges10 to the IS discipline. Indeed, given its
high citation counts and the intense and broad application of the model in various contexts, Urbach and Muller
(2012) believe that the D&M success model should be a part of a comprehensive compendium of IS theories.

To summarize, in the context of this research, the D&M IS success model (DeLone and McLean 1992) is
considered as a basic model of the way in which ERP affects individual and organizational performance at
organizational level.
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Figure 1: D&M IS Success Model (DeLone and McLean, 1992)
IS-continuance theory (Bhattacherjee, 2001) (Bhattacherjee, 2001)

The IS-continuance theory concentrates primarily on post-implementation context, stating that the intention of
an individual to continue to use a particular IS directly depends on the following two variables: user satisfaction
with IS and perceived usefulness.
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Figure 2: IS-continuance theory (Bhattacherjee, 2001)

Bhattacherjee (2001) has proposed IS-continuance theory based on the expectation confirmation theory (Oliver,
1980). The expectation confirmation theory is extremely widely adopted in behavior literature in term of
approximately 14460 citation counts, meanwhile the IS-continuance theory is also numerously cited greater one
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third of confirmation theoryll. These numbers prove that IS-continuance theory has been valuable in user
behavior research. For example, there are a numerous studies of predicting user’s intentions to continue using 1S
by adding new constructs (Kim, 2012; Y. Lee & Kwon, 2011; J. Y. Thong, Hong, & Tam, 2006) or integrating
the IS-continuance theory with other theories or models (M.-C. Lee, 2010; W.-S. Lin & Wang, 2012). However,
few studies have examined continuous intentions toward ES, and most of them have been theoretical in nature.
For example, Rezvani, Khosravi, Subasinghage, and Perera (2012) by proposing a theoretical framework,
discuss what an antecedent of users’ satisfaction and perceived usefulness is in ERP environment while Walther
and Eymann (2012) combine I1S-continuance theory with the D&M IS success model to formulate a theoretical
model in which attempts to examine the drivers affecting an organization’s intention to continue using ES.
Rarely, Sun and Mouakket (2015) empirically investigate the technology-related factors influencing
continuance intentions to use ES and continuance usage.

The IS-continuance theory is chosen because of four reasons. Firstly, it pays attention to post- adoption context
while the dissertation also focuses on investigating ERP post implementation success. Second, this theory
identifies that perceived usefulness is antecedent of continuous utilization of a specific IS. In the context of the
research, system quality, information quality and most important, perceived accounting benefits are considered
as usefulness perceived from ERP. Therefore, the IS-continuance theory supports to explain the relationship
between system quality, information quality, perceived accounting benefits and ERP continuance, which
possibly constitutes system use, as ERP system is mandatory. Third, likewise, it also supports to clarify the
links between system quality, information quality, perceived accounting benefit and satisfaction. Finally,
because of limitations of adopting it in ES context, this study will provide more insights of this phenomenon
into ES literature.

Principle “fitness for use” (J. M. Juran, 1988)

Under a complete different approach, the ESMAP is developed based on a principle “fitness for use”, defined
by J. Juran and Godfrey (1999)12 for product and service quality. The author argues that to effectively use the
ERP system with a goal of improving accountant performance, which in turn advance organizational
performance, a prerequisite is the quality of the ERP system. There are two reasons for this. First, the quality of
ERP system is basically dependent on how that the system will be used. Second, if the quality of the running
ERP system is poor, the success will be also poor in most cases (Kronbichler et al., 2010), while ERP success is
what the ESMAP aims for. In other words, willingness to adopt ERP system successfully needs to pay attention
to the quality of the ERP system. That is a reason why a principle “fitness for use” is applied in this study. In IS
literature, this principle is commonly adopted to examine the data and data quality (Laudon, 1986; Neely &
Cook, 2008; Redman, 1995; Strong, Lee, & Wang, 1997; Vermeer, 2000; R. Y. Wang & Strong, 1996). In like
manner, this study adopts it to clarify system and system-related qualities.

The enterprise system (i.e., ERP systems) and other goods have the distinct differences. First, an enterprise
system is created by acquiring or self-designing while organizations can produce products or service by
themselves. Second, a product or service is possibly exhausted in its use while the enterprise system is not
depleted in its use. The elements such as system-related quality, system-related perceived benefits can be
exploited simultaneously by multiple users and still be available for employment within a different context by
subsequent users. These characteristics are significant in the “fitness for use” discussion.

The principle “fitness for use” involves developing a short list of inputs that companies, organizations, and

individuals can use for determining a product or service’s fitness for use. These questions for considerations (J.
Juran & Godfrey, 1999; J. M. Juran, 1988) are:

. Who are the users of the product or service? (Who)

. What are the economic resources of both the producer and the user? (What)
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. How will the product or service be used? (How)
. What are the users’ specific determinants of a product or service’s fitness for use? (Economic benefits)
. What is the possibility and/ or probability of endangering humans? (Privacy and security)

This study is not interested in privacy and security aspect of adopting the ERP system so that it applies four of
five above queries to explain the appearances and connections of the whole constructs in the ESMAP.

. Who: accounting professionals in this study are expected as the most deep and effective users of the
ERP system

. What: the system-related qualities (including system quality and information quality) and the perceived
accounting benefits are the economics resources of both the producer and the user of the enterprise system.

. How: Effective use and satisfaction are to answer the question of how the system will be used.

. Economic benefits: Accountant performance (benefits at individual level) and organizational

performance (benefits at organizational level) are specific determinants of the system’s fitness for use.

The author assumes that the ESMAP aims to guarantee ERP system quality in order to enable to maximize
ERP’s “economic benefits”. For this assumption, accounting professionals (“who”), based on system quality,
information quality, perceived accounting benefit (“what” available), exploit effectively ERP system (“how”
element, which refers to its use and satisfaction — users’ feeling when using ERP system) to achieve “economic
benefits”, including improved accountant performance (ERP’s impacts on accounting experts) and enhanced
organizational performance, (ERP’s impact on organizations) that accountants expect when using the ERP
system. Accordingly, system quality, information quality and perceived accounting benefit are antecedents of
use and satisfaction while accountant performance and organizational performance are their outcomes.

Feasibly, this is the first time that the principle “fitness for use” is applied to explain D&M IS success model’s
path relationships. However, the author strongly believes that it supports to increase exploratory power of the
D&M IS success model in general and the ESMAP in particular.

3. Methodology

This study makes use of positivism paradigm7 and quantitative research method, as it is appropriate for
validating a new theories-based-formed ESMAP against empirical data. This study is divided into two phases:
(1) forming the ESMAP, and (2) validating the ESMAP. To start with, it reviews related literature and finds
suitable foundational theories to propose the ESMAP with its 9 hypotheses and its constructs-conceptualization.
Then, the empirical survey data is obtained from an expected sample of 300 organizations8 in Vietnam
adopting the ERP system for at least one year. The ESMAP’s constructs operationalization and their validation
are subsequently conducted via SPSS 24.0 and AMOS 20.0 software packages. Finally, the theoretical model
and hypotheses of the ESMAP are tested using PLS-SEM analysis technique with the support of Smart PLS
3.2.7 software.

Research model
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ERP success model for accounting professionals. The research model consists of seven main constructs that are
categorized into two groups: (1) one group for perceived usefulness from the ERP such as system quality,
information quality and perceived accounting benefit; (2) the others for ERP’s impacts on organizational-level
users (use, satisfaction, accountant performance) and on organizations (organizational performance). By taking
into account both the characteristics of the implemented ERP systems and characteristics of accounting experts,
the current framework examines how two perceived IT quality constructs (system quality and information
quality) as well as perceived accounting benefit construct, independently and through their interaction, affect
use and satisfaction, accountant performance. In addition, this model also posits that use and satisfaction will
influence accountant performance, which leads to organizational performance

4. Results

Principal axis factoring with oblique rotation such as Promax (Hendrickson & White, 1964), reflects the
underlying data structure more precisely than PCA (J. C. Anderson & Gerbing, 1988). Hence, this study
chooses them with minimum eigenvalue of 1 as conditions for factor extraction.

Table 1 Summary of The Factor Analysis Appropriateness Criteria

Research constructs

e 53 o
se5 s
geE._. SQ IQ PAB  USE SAT AP OoP Exu U S E
Barlett’s p value
test (sig.) =0 0 0 0 0 0 0 0 0 0 Y
KMO >0.50 0.829 0.874 0.932 0.904 0.807 0.84 0.90 077 077 Y
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First order factor Indicator Loading? Composite AVE® First order Indicator Loading® Composite AVE®
Reliability® factor Reliability?
SQ_task SQ5 0.908 0.894 0.739 USE_work USES 0.905 0.930 0.769
SQ6 0.892 USE6 0.810
SQ8 0.773 USES8 0.918
SQ_system SQ2 0.863 0.898 0.746 USE11 0.869
SQ1 0.880 USE_decision USE1 0.785 0.900 0.692
SQ7 0.847 USE3 0.851
1Q 101 0.748 0.928 0.682 USE4 0.875
1Q2 0.792 USE7 0.813
1Q3 0.857 SAT SAT1 0.945 0.955 0.892
1Q4 0.902 SAT2 0.951
1Q5 0.810 SAT3 0.922
1Q6 0.838 SAT4 0.959
PAB_oganizational PAB11 0.838 0.935 0.646 AP AP1 0.896 0.940 0.797
PAB12 0.891 AP2 0.887
PAB13 0.867 AP3 0.917
PAB14 0.781 AP4 0.870
PAB15 0.830 OP OP1 0.770 0.935 0.642
PAB16 0.799 OP2 0.846
PAB17 0.762 OP3 0.794
PAB18 0.637 OP4 0.747
PAB_operational PAB6 0.951 0.949 0.842 OP5 0.817
PAB7 0.956 OP6 0.818
PAB8 0.950 OP7 0.834
PAB9 0.929 OP8 0.777
PAB10 0.857
Table 2. Internal consistency, indicator reliability and convergent validity analyses of the first-order measurement model
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Table 3Discriminant validity

PAB_ | PAB_
oganiz | opera SQ s USE_ | USE
AP 1Q oP ationl tional | SAT [SQ_task ystem | work ecision
AP 0.893
1Q 0.493 | 0.826
OP 0.632 | 0.477 | 0.801
PAB_oganizational 0.607 | 0.695 | 0.663 |0.804
PAB_operational 0.539 | 0.634 | 0.465 [0.734 0.929
SAT 0.684 | 0.679 | 0.657 |0.761 0.627 0.944
SQ_task 0.414 | 0.741 | 0.476 |0.642 0.541 0.726 |0.86
SQ_system 0.369 | 0.577 | 0.308 |0.495 0.507 0.483 [0.519 0.864
USE_work 0.467 | 0.395 | 0.387 |0.558 0.424 0.501 [0.333 0.37 0.877
USE_decision 0.556 | 0.521 | 0.492 |0.695 0.53 0.558 [0.379 0.408 |0.636 0.832

Table 4. Direct relationships for hypothesis testing

H: Relationship Std Beta  Std Error [t - value]® Decision 2 q2 95% CI LL 95% CI UL

Hl:  AP->OP 0.638 0.065 9.658%** Supported 0.523 0.735
5 9

H3: SAT -> AP 0.535 0.071 7.598*** Supported 0.3849287 0.2211538 0.415 0.647
2 5

H4a: SQ -> USE 0.01 0.12 0.107 No 0 0 -0.191 0.206

H4b:  SQ->SAT 0.28 0085  3.322%% Supported 00831024 0.0528541 0-142 0.418
9 2

Hsa:  1Q-> USE 0054 0115 0425 No 0.0018083 0 0.131 0.242
2
2 9
6 7

Heéb:  PAB->SAT 0473 0102  4624%* Supported 02714681 01712473 0-309 0.646
4 6

As Vietnam does not have a primary database about all ERP adopting firms in Vietnam, it is much more
difficult for the author to assess whether the collected organizations reflect the sampling frame. Vietnamese E-
commerce Indicator Report in 2018 of Vietnamese E- commerce Association indicates that the number of large-
size enterprises adopting ERP system in Vietnam is to three times medium-and-small firms. This rate is
calculated for the total of 4147 surveyed organizations in Vietnam in 2018. For the population, it can be
concluded that the majority of ERP adopting organizations in Vietnam have large size. Based on this evaluation,
the sample of this study, in which the numbers of ERP-adopting-large- sized firms are significantly massive, to
5 times small-and-medium-sized-firms, is reasonable.

5. Conclusion

Today, in the world of constant changes such as globalization, popularization of witnessing, which in turn is
creating the revolutions of the social customers, especially, impacts of industry 4.0, either positive or negative,
business environment is increasingly fierce competitive than ever. To exist and develop in this growing
uncertainty marketplace, business organizations need to more use technology solutions to maximize their
resource and creates products that satisfy fastest requirements of customers. For almost enterprises, ERP, until
at present, is still one of the most trustworthy management tools. In terms of its importance in firms, studies of
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ERP have been paid a great deal of attention from both practical participants and academic research
communities. Nevertheless, several research gaps have been noted in the existing literature (see Section 1.3 and
Section 2.3) that limit researcher's understanding of success of ERP system.

For example, only a few studies have attempted to consider ERP success model at organizational level (Chien &
Tsaur, 2007; DeLone & McLean, 1992, 2003; G. Gable et al., 2003; G. Gable & Sedera, 2008; Ifinedo, 2006;
H.-Y. Lin et al., 2006; Rosemann & Wiese, 1999; Smyth, 2001; Stefanou, 2001). However, of these studies, or
some have only provide conceptual frameworks that have not been empirically tested or some develops ERP
success model instrument only instead of building up ERP success model with casual paths (see Table 2.5).
Furthermore, the most important thing is that there exists the serious lack of studies of how to make accountant
professionals successfully adopts the ERP system at organizational level while their role in creating
organizational value is indisputable (J. E. Hunton, 2002). Therefore, this study aims to address these gaps by
focusing on developing the ERP success model for accounting professionals (ESMAP) only. In doing so, it
needs to answer two main research questions of (1) how the ESMAP is formed in order to improve accountant
performance, which in turn enhance organizational performance, and (2) how the ESMAP is validated.

Both of two motivations for the research mentioned above suggest a demand for developing a model measuring
ERP success from accountants’ perspective with a goal of making organization increasingly efficient.
Therefore, the objective of this research is to examine how an ERP success model for accounting professionals
(ESMAP) can be designed in an effort in order to improve their organizational performance. More specific,
while issues of ERP (Aloini, Dulmin, & Mininno, 2007, 2012; Bernroider & Koch, 2001; Cegielski, Jones-
Farmer, Wu, & Hazen, 2012; Dey, Clegg, & Cheffi, 2013; Grabski et al., 2011; Haddara, 2014; Hakim &
Hakim, 2010; Hedman & Borell, 2004; Kanellou & Spathis, 2011), its impacts at individual level (Amoako-
Gyampah & Salam, 2004; Bueno & Salmeron, 2008; Buonanno et al., 2005; Chou, Chang, Lin, & Chou, 2014;
Costa, Ferreira, Bento, & Aparicio, 2016; Hsu, Yen, & Chung, 2015; Kositanurit, Ngwenyama, & Osei-Bryson,
2006), accounting practices and functions in ERP environment (Aryani, 2014; Daoud & Triki, 2013; G. Sutton,
2006; Kihn & Lepistd, 2011) have received growing attention from researchers, little is known about how ERP
success model for accounting professionals can be designed to support managers to better manage as well as
helping accountants to better conduct their work in the ERP context in order to achieve the goal of improvement
on organizational performance, which is the focus of this thesis. In short, the primary objective of this research
is to develop and test ERP success model for accounting professionals at organizational level.

References

i. Arifin, W. N. (2018). A Web-based Sample Size Calculator for Reliability Studies. Education in
Medicine Journal, 10(3).
ii.  Armstrong, J. S., & Overton, T. S. (1977). Estimating nonresponse bias in mail surveys.Journal of
marketing research, 396-402.
iii.  Aryani, Y. A. (2014). Enterprise Resource Planning Implementation and Accounting Information
Quality. Journal on Business Review (GBR), 2(4).
iv.  Baer, T. (1999). Finding Value in all the right places. Manufacturing Systems, November.
v. Ballantine, J., Bonner, M., Levy, M., & Martin, A. (1996). The 3-D model of information systems
success: the search for the dependent variable continues. Information Resources Management Journal,
9(4), 5.
vi.  Barclay, D., Higgins, C., & Thompson, R. (1995). The Partial Least Squares (pls) Approach to Casual
Modeling: Personal Computer Adoption Ans Use as an Illustration.
vii.  Barua, A., Kriebel, C. H., & Mukhopadhyay, T. (1995). Information technologies and business value: An
analytic and empirical investigation. Information Systems Research, 6(1), 3-23.
viii.  Beins, B. C., & McCarthy, M. A. (2011). Research methods and statistics: Pearson Higher Ed.
IX.  Benard, R., & Satir, A. (1993). User satisfaction with EISs: Meeting the needs of executive users.
Information Systems Management, 10(4), 21-29.

https://www.casestudiesjournal.com/ Page 259



https://www.casestudiesjournal.com/

Xi.

Xil.

Xiii.

Xiv.

XV.

XVI.

XVil.

Xviili.

XiX.

XX.

XXI.

XXii.

XXiil.

XXIV.

XXV.

XXVi.

XXVil.

XXVill.

XXIX.

XXX.

Impact Factor 4.428 Case Studies Journal ISSN (2305-509X) - Volume 10, Issue 1 - Jan- 2021

Bernroider, E., & Koch, S. (2001). ERP selection process in midsize and large organizations. Business
Process Management Journal, 7(3), 251-257.

Bernstein, 1. H., & Nunnally, J. (1994). Psychometric theory. New York: Mc-Graw-Hill. Oliva, TA,
Oliver, RL, & MacMillan, IC (1992). A Catastrophe Model for Developing Service Satisfaction
Strategies. Journal of Marketing, 56, 83-95.

Bhattacherjee, A. (2001). Understanding Information Systems Continuance: An Expectation-
Confirmation Model. MIS Quarterly, 25(3), 351-370. doi:10.2307/3250921

Bickman, L., Rog, D. J.,, & Hedrick, T. E. (1998). Applied research design: A practical approach.
Handbook of applied social research methods, 19, 19.

Birnberg, J. G., & Shields, J. F. (1989). Three decades of behavioral accounting research: A search for
order. Behavioral Research in Accounting, 1(1989), 23-74.

Bollen KA, & RH, H. (1991). Perceived cohesion: Aconceptual and empirical examination. Social
Forces, 69(2), 479-504.

Bolt, M. A, Killough, L. N., & Koh, H. C. (2001). Testing the interaction effects of task complexity in
computer training using the social cognitive model. Decision Sciences, 32(1), 1-20.

Bonett, D. G. (2002). Sample Size Requirements for Testing and Estimating Coefficient Alpha. Journal
of Educational and Behavioral Satistics, 27(4), 335-340.

Boynton, A. C., & Zmud, R. W. (1984). An assessment of critical success factors. Sloan management
review, 25(4), 17-27.

Brierley, J. A. (2014). The opportunities for mixed methods research in behavioural accounting
research. Behavioural Accounting and Finance, 4(4).

Brislin, R. W. (1970). Back-translation for cross-cultural research. Journal of cross-cultural
psychology, 1(3), 185-216.

Bryman, A., & Bell, E. (2015). Business research methods: Oxford University Press, USA. Bueno, S., &
Salmeron, J. L. (2008). TAM-based success modeling in ERP. Interacting with Computers, 20(6), 515-
523. doi:10.1016/j.intcom.2008.08.003

Buonanno, G., Themistocleous, M., Faverio, P., Pigni, F., Ravarini, A., Sciuto, D., & Tagliavini, M.
(2005). Factors affecting ERP system adoption. Journal of Enterprise Information Management, 18(4),
384-426. doi:10.1108/17410390510609572

Burton-Jones, A., & Hubona, G. S. (2006). The mediation of external variables in the technology
acceptance model. Information & Management, 43(6), 706-717.
doi:http://dx.doi.org/10.1016/j.im.2006.03.007

Burton-Jones, A., & Straub Jr, D. W. (2006). Reconceptualizing system usage: An approach and
empirical test. Information Systems Research, 17(3), 228-246.

Callaway, E. (1999). Enterprise resource planning: Integrating applications and business processes
across the enterprise: Charleston, SC: Computer Technology Research Corporation.

Cameron, K. S., & Whetten, D. A. (1983). Organisational effectiveness: One model or several.
Organisational effectiveness: A comparison of multiple models, 1-24.

Cameron, P. (2000). Measuring up: A growing number of companies have recently begun searching for
new ways to measure the Return On Investment of their IT and E- commerce Business Projects. CMA
Management, 74(2), 26-28.

Creswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed Methods Approaches
(4th ed.): SAGE Publications.

Crofts, K. (2005). Accounting Information Systems: Understanding Business Processes. Journal of
Applied Management Accounting Research, 3(2), 89.

Daoud, H., & Triki, M. (2013). Accounting Information Systems in an ERP Environment and Tunisian
Firm Performance. The International Journal of Digital Accounting Research, 13. doi:10.4192/1577-
8517-v13 1

https://www.casestudiesjournal.com/ Page 260



https://www.casestudiesjournal.com/

XXXI.

XXXIl.

XXX,

XXXIV.

XXXV.

XXXVI.

XXVil.

XXVili.

xl.

xliv.

xlvii.

xlix.

XXXIX.

xli.

xlii.

xliii.

xlv.

xlvi.

xlviii.

liv.

Impact Factor 4.428 Case Studies Journal ISSN (2305-509X) - Volume 10, Issue 1 - Jan- 2021

Davenport, T. H. (1998). Putting the enterprise into the enterprise system. Harvard business review,
76(4).

Davenport, T. H. (2000). Mission critical: realizing the promise of enterprise systems: Harvard
Business Press.

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information
Technology. MIS Quarterly, 13(3), 319-340.

Davison, A. C., & Hinkley, D. V. (1997). Bootstrap methods and their application (Vol. 1): Cambridge
university press.

DeLone, W. H., & McLean, E. R. (1992). Information systems success: the quest for the dependent
variable. Information Systems Research(3), pp. 60-95.

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean Model of Information Systems
Success: A Ten-Year Update. Journal of Management Information Systems, 19(4), 9-30.

DeLone, W. H., & McLean, E. R. (2016). Information Systems Success Measurement. Foundations and
Trends® in Information Systems, 2(1), 1-116. doi:10.1561/2900000005

Deng, X., Doll, W., & Truong, D. (2004). Computer self-efficacy in an ongoing use context. Behaviour
& Information Technology, 23(6), 395-412.

Denscombe, M. (2010). The Good Research Guide: for small-scale social research: McGraw Hill.
DeVellis, R. F. (2016). Scale development: Theory and applications (Vol. 26): Sage publications.

Dey, P. K., Clegg, B., & Cheffi, W. (2013). Risk management in enterprise resource planning
implementation: a new risk assessment framework. Production Planning & Control, 24(1), 1-14.
d0i:10.1080/09537287.2011.597038 doi:10.1108/ebr-10-2013-0128

Hair Jr., William B., Barry B., & A., a. R. (2010). Multivariate Data Analysis (7th ed.). New York
Pearson

Hakim, A., & Hakim, H. (2010). A practical model on controlling the ERP implementation
risks.Information Systems, 35(2), 204-214. doi:http://dx.doi.org/10.1016/j.i5.2009.06.002
Halawi, L. A., McCarthy, R. V., & Aronson, J. E. (2008). An empirical investigation of knowledge
management systems' success. Journal of Computer Information Systems, 48(2), 121-135.

Hawking, P., Stein, A., & Foster, S. (2004). Revisiting ERP systems: benefit realization. Paper presented
at the System Sciences, 2004. Proceedings of the 37th Annual Hawaii International Conference on.
doi:10.1057/palgrave.ejis.3000654

Kronbichler, S. A., Ostermann, H., & Staudinger, R. (2010). A comparison of ERP-success measurement
approaches. Journal of Information Systems & Technology Management, 7, 281+.

Laudon, K. C. (1986). Data quality and due process in large interorganizational record systems.
Communications of the ACM, 29(1), 4-11.

Laukkanen, S., Sarpola, S., & Hallikainen, P. (2007). Enterprise size matters: objectives and constraints
of ERP adoption. Journal of Enterprise Information Management, 20(3), 319-334.

Law, C. C. H., & Ngai, E. W. T. (2007). ERP systems adoption: An exploratory study of the
organizational factors and impacts of ERP success. Information & Management, 44(4), 418-432.
doi:10.1016/j.im.2007.03.004

Lee, M.-C. (2010). Explaining and predicting users’ continuance intention toward e-learning: An
extension of the expectation—confirmation model. Computers & Education, 54(2), 506-516.

Lee, Y., & Kwon, O. (2011). Intimacy, familiarity and continuance intention: An extended expectation—
confirmation model in web-based services. Electronic Commerce Research and Applications, 10(3),
342-357.

Nunnally, J. (1978). Psychometric theory (Vol. 2): New York: McGraw-Hill

O'Leary, D. E. (2000). Enterprise resource planning systems: systems, life cycle, electronic commerce,
and risk: Cambridge university press.

Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of satisfaction decisions.
Journal of marketing research, 460-469.

https://www.casestudiesjournal.com/ Page 261



https://www.casestudiesjournal.com/

Impact Factor 4.428 Case Studies Journal ISSN (2305-509X) - Volume 10, Issue 1 - Jan- 2021

Iv.  Osterlind, S. J., Tabachnick, B. G., & Fidell, L. S. (2001). SPSS for Window Workbook to Acompany:
Using Multivariate Statistics.--4th.--Tabachnick and Fidell: Allyn and Bacon.

Ivi.  Pallant, J. (2007). SPSS survival manual: A step-by-step guide to data analysis using SPSS version 15.
Nova lorque: McGraw Hill.

Ivii.  Pan, K., Baptista Nunes, M., & Chao Peng, G. (2011). Risks affecting ERP post- implementation:
insights from a large Chinese manufacturing group. Journal of Manufacturing Technology
Management, 22(1), 107-130.

Iviii.  Sun, Y., & Mouakket, S. (2015). Assessing the impact of enterprise systems technological characteristics
on user continuance behavior: An empirical study in China. Computers in Industry, 70, 153-167.
doi:10.1016/j.compind.2015.01.003

lix. Szajna, B. (1996). Empirical evaluation of the revised technology acceptance model. Management
Science, 42(1), 85-92.

IX.  Tallon, P. P., Kraemer, K. L., & Gurbaxani, V. (2000). Executives’ perceptions of the business value of
information technology: a process-oriented approach. Journal of Management Information Systems,
16(4), 145-173.

Ixi. Vaezi, R., Mills, A., Chin, W., & Zafar, H. (2016). User Satisfaction Research in Information Systems:
Historical Roots and Approaches. Communications of the Association for Information Systems, 38(27),
501-532.

https://www.casestudiesjournal.com/ Page 262



https://www.casestudiesjournal.com/

